USER AGREEMENT
for centerlab.pro

This Agreement governs the use of centerlab.pro, owned by Limited Liability Company “CENTER LAB".

1. Terms
Website means the website available at https://centerlab.pro/, including all of its sections, pages, materials, forms
and services.

Website Owner means the Operator identified in Section 2 of this Agreement.
User means any person who accesses the Website and uses its materials or forms.

Website Materials means texts, images, graphics, logos, presentations, studies, news, publications, the Website
structure and design, and other content available on the Website.

2. Website Owner Details

Name Limited Liability Company “CENTER LAB”
INN / KPP 9704058910 / 770401001
OGRN 1217700164560

Room 1, Office 14, 21 Bolshaya Molchanovka Street, Arbat
Municipal District, Moscow, Russian Federation, 121069

Office 14, 6th Floor, 21 Bolshaya Molchanovka Street, Moscow,
Russian Federation, 121069

Registered address

Operating / postal address

Telephone +7 (495) 445-03-82
Email welcome@centerlab.pro
Website https://centerlab.pro/

3. Acceptance of the Agreement
Use of the Website constitutes the User’s acceptance of this Agreement to the extent applicable to ordinary
browsing and use of Website Materials.

Submitting forms, subscribing to the newsletter, sending enquiries, attaching a CV and otherwise actively using
Website services requires separate consent to personal data processing and any other consents required by law.

4. Status of Website Information and No Public Offer
Information on the Website is provided for reference, informational and presentation purposes.

Website Materials and descriptions of the Website Owner’s services, projects, events, studies, commercial experience
or expertise do not constitute a public offer unless a particular section or document expressly states otherwise.

The specific terms for the provision of services, scope of work, time frames, fees, liability and other material terms
are set out in a separate agreement between the Website Owner and the client.

5. General Rules for Using the Website
The User must use the Website lawfully and in good faith and must not infringe the rights of the Website Owner,
other users or third parties.

Users must not interfere with the operation of the Website, attempt to gain unauthorised access to its systems, or
upload malicious code, spam, false information or materials that violate the law or third-party rights.

6. Feedback Forms, CVs, Subscriptions and Communications

The User may submit enquiries through the “Tell Us About Your Project” form, the “Join Our Team” form, other
Website forms or by email. The User is responsible for the accuracy of the information provided and for having the
right to submit any attached materials.

Newsletter subscriptions are activated only with the User’s separate consent. The User may unsubscribe using the
link in an email or by sending a request to the Website Owner’s email address.

LLC “CENTER LAB” | centerlab.pro



7. Terms for the Provision of Services

The Website represents a commercial organisation and provides information on the Website Owner’s services in
urban development, strategic and territorial development, analytics, research, architectural and urban planning
projects, socio-cultural projects, competitions, special projects, consulting and other work.

Publishing descriptions of services on the Website does not oblige the Website Owner to provide a service to any
person who makes an enquiry without first agreeing the scope, time frames, budget and legal status of materials and
entering into a separate agreement.

The Website Owner may decline to enter into an agreement where a request does not correspond to the
organisation’s business profile, resources, legal requirements, internal procedures or business policies.

8. Intellectual Property Rights
All Website Materials, including texts, design, structure, images, logos, studies, presentation materials and other
content, are protected by intellectual property law.

The User may view Website Materials for personal informational purposes. Copying, distributing, adapting,
commercially exploiting, publishing or otherwise using the materials requires the Website Owner’s prior written
consent, except where expressly permitted on the Website or by law.

Materials may be quoted only to the extent justified by the purpose of the quotation, with attribution and an active
link to the Website, and in compliance with applicable law.

9. Personal Data and Cookies
Users’ personal data is processed in accordance with the Privacy and Personal Data Processing Policy published on
the Website.

Optional cookies and analytics services are used in accordance with the user’s choices in the cookie banner, the
Website settings and applicable law.

10. Links to Third-Party Resources

The Website contains links to external resources. The Website Owner does not control the content or privacy policies
of such resources or the actions of their owners and is not responsible for their operation, except where otherwise
provided by law.

11. Limitation of Liability

The Website Owner endeavours to keep the information accurate and up to date but does not guarantee that the
Website will be free from technical errors or interruptions or that the materials will be fully applicable to the User’s
particular circumstances.

The User uses the Website at their own risk. The Website Owner is not liable for losses resulting from misuse of
information on the Website, technical failures, third-party actions or force majeure, except where liability is imposed
by law.

12. Amendments to the Website and Agreement
The Website Owner may change the structure, content or functions of the Website and amend this Agreement
without prior notice to Users.

The current version of the Agreement is published at https://centerlab.pro/ and is accessible from the Website
footer.

13. Dispute Resolution
The parties will seek to resolve disputes through negotiation and a written claim.

User claims may be sent to the Website Owner’s email or postal address. Claims will be reviewed within 30 calendar
days unless a different period is prescribed by law.

If a dispute cannot be resolved through negotiation, it will be submitted to a court having jurisdiction under the laws
of the Russian Federation.
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14. Website Owner Details

Name Limited Liability Company “CENTER LAB”
INN / KPP 9704058910 / 770401001
OGRN 1217700164560

Registered address

Room 1, Office 14, 21 Bolshaya Molchanovka Street, Arbat
Municipal District, Moscow, Russian Federation, 121069

Operating / postal address

Office 14, 6th Floor, 21 Bolshaya Molchanovka Street, Moscow,
Russian Federation, 121069

Email welcome@centerlab.pro
Telephone +7 (495) 445-03-82
Website https://centerlab.pro/
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